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Terms and Conditions

General Rules

The purpose of these Terms and Conditions is to record and explain the terms and conditions under
which all bets are offered and accepted by Morris Vee.

These Terms and Conditions apply to all transactions between you and Morris Vee. Morris Vee shall
not be bound by any express or implied term, representation, warranty, promise or the like not recorded
herein.

Any bet offered and accepted by Morris Vee is accordingly subject to these Terms and Conditions. It is
your responsibility to ensure that you are fully acquainted and familiar with them, as well as the
relevant national and provincial legislation.

These Terms and Conditions may be changed from time to time by Morris Vee and it is your
responsibility to ensure that you are acquainted and familiar with any such changes. All changes will be
posted on the Morris Vee Mobile Site.

No variation, addition or termination of any of these Terms and Conditions shall be of any force or
effect unless agreed to in writing by Morris Vee.

No failure on the part of Morris Vee to exercise, and no delay by Morris Vee in exercising, any right
under and in terms of these Terms and Conditions will operate as a waiver of that right, nor will any
single or partial exercise of any right under these Terms and Conditions preclude any further or other
exercise of that right nor act to the exclusion of any other right.

Should Morris Vee fail or decline to enforce the whole or part of these Terms and Conditions or grant
any indulgence to you, then that act or omission shall not be interpreted as a waiver of rights, nor shall
it act as an estoppel against or otherwise prejudice Morris Vee.

Should you have any query or comment regarding these Terms and Conditions, or in the event that you
require clarification or advice in this regard, kindly e-mail your query or comment to

betting @morrisvee.co.za or call our helpline on 031 400 8122

Licensing

Morris Vee is licensed to carry on business as a bookmaker by the KwaZulu Natal Gaming and Betting
Board (KZNGBB). The branches located in KwaZulu Natal is governed by KwaZulu-Natal Gambling
Board, and is subject to the relevant provincial gambling legislation and national gambling laws.
Morris Vee carries on business in accordance therewith as well as the prescribed Operational Rules for
Bookmakers within South Africa. Morris Vee complies with all gambling and betting laws so that you
are assured of uniformity, transparency, fairness and protection in all your betting transactions.

Morris Vee is licensed in the South African province of the KwaZulu Natal. All internet and mobile
betting will be subject to the rules and regulations of the KZNGBB. The rules and regulations of the
KZNGBB can be viewed at www.kzngbb.org.za.

Minimum Age to Place a Bet with Morris Vee

The minimum age to open an account or place a bet with Morris Vee is 18 years. National Gambling
law prescribes that the placing of bets by persons under the age of 18 is an illegal transaction which is
void in law.



Verification and FICA Requirements

e  FICA regulations dictate that Morris Vee must identify and validate all customers who open an account
with Morris Vee and also customers who are not account holders and who place bets of a particular
value with Morris Vee. Accordingly you will be requested to provide documentary evidence of your
identity and residence before you can place a bet with Morris Vee. More information regarding the
FICA Act can be found at http://www.acts.co.za/fica or www.fic.gov.za If you fail to comply with
FICA requirements Morris Vee is obliged to refuse to accept any bet from you

e A customer needs to provide the following documents to betting@MorrisVee.co.za in order to maintain

the relationship:

A certified copy of your ID and contact details

A copy of your utility bill not older than 3 months, as proof of residence.

A copy of a bank statement, not older than 3 months.

Under no circumstances will payments be made into a third party account.

Banking

e  Funding your account is easy with Morris Vee
e You can choose between: [-Pay/Ozow (Instant EFT Deposit), VCS (Credit/Debit Card), OTT Vouchers
or Cash Deposits at the Morris Vee branch.

Virtual Card Services (VCS)

Verified by Visa and MasterCard SecureCode are global solutions for online cardholder authentication. This
method of security was mandated by the Card Associations to enhance the security of online transactions.

Verified by Visa and MasterCard SecureCode protects the merchant from charge backs relating to
authentication disputes and provides the cardholder greater reassurance and security at every participating on-
line store.

3D secure refers to the three domains involved with the Verified by Visa and MasterCard SecureCode process:

1 - The acquiring or merchant's bank.
2 - The card association networks i.e. MasterCard and Visa.
3 - The issuing or cardholder's bank.

Transaction flow:
The merchant’s website diverts the cardholder’s browser to the VCS secure payment page.

VCS captures the card details and if the merchant is 3D enabled checks if the cardholder is enrolled for
cardholder authentication.

If the cardholder has been enrolled then VCS diverts the cardholder’s browser to the bank that issued the card.

The issuing bank will request a password or phrase or PIN from their cardholder that will conclusively prove
that this actually is the real cardholder.

Once the issuing bank is satisfied that this is their cardholder they issue an authentication receipt.

VCS then proceeds with the authorisation request.



If the cardholder was unable to authenticate himself properly then VCS won’t proceed with the authorisation
process.

If the transaction was properly authenticated the cardholder may not charge the transaction back to the merchant
if he disputes the transaction as not being originated by him.

Read more about Verified by Visa and MasterCard Secure Code:

http://www.visacemea.com/uv/online_security.jsp
http://www.mastercard.com/za/merchant/en/security/what_can_do/SecureCode/index.html
https://www.fnb.co.za/personal/transact/accessyouraccounts/verifiedvisaoverviewfaq.html
http://www.standardbank.co.za/SBIC/Frontdoor 02 02/0,2454.3447 16836441 0.00.html
http://www.nedbank.co.za/website/content/promotions/index_detail.asp?promolD=720
For more information contact VCS Phone 087 940 1917 or E-mail support@vcs.co.za

American Express Cards

Customers are to be informed that as of July 2017 American Express cards are no longer accepted for Gambling
activity.

The FICA Act

e To establish a Financial Intelligence Centre and Money Laundering Advisory Council in order to
combat money laundering activities; to impose certain duties on institutions and other persons who
might be used for laundering purposes; to amend the Prevention of Organised crime Act, 1998, and the
promotion of Access to Information Act, 2000; and to provide for matters connected therewith.

e  More information regarding the FICA Act can be found at www.acts.co.za/fica.

Account Closure

e Morris Vee aims to maintain a friendly business relationship with all our customers. Morris Vee does
however reserve the right to refuse or accept a bet from you and to suspend or close any account if you
refuse or fail to comply with these Terms and Conditions or gambling law, in which event Morris Vee
will refund you any credit in your account at the time.

Fraudulent Activity

e In the event that Morris Vee suspects fraudulent activity in relation to any account or bet, Morris Vee
reserves the right to suspend the account and the processing of any and all transactions on that account
until Morris Vee is satisfied that the transactions concerned are lawful. Morris Vee will report any
fraudulent activities to the relevant authority. Persons attempting fraud will be prosecuted and any bets
fraudulently placed with Morris Vee will be void.

Governing Law / Jurisdiction / Foreign Exchange Regulations

®  Morris Vee is governed by the laws of the Republic of South Africa and all bets are offered and

accepted by Morris Vee in the Republic of South Africa in terms thereof.

All transactions are in South African Rands.

Foreign Exchange Regulations in the Republic of South Africa limit the extent to which Morris Vee
may offer its Mobile Account betting service to non-residents. Bets are accepted and payment of
winnings can only be made in South African Rand into a South African bank account in the name of
the customer.

e Betting with Morris Vee and access to the Morris Vee MOBILE SITE may not be legal for some
persons in certain countries. Morris Vee does not intend that the Mobile Site should be used for betting
or any other purpose in countries or jurisdictions where such activities are illegal. Morris Vee’ Mobile
Site does not constitute any offer, solicitation or invitation to any person for any service or transaction
where such activities are prohibited by law. It is your responsibility to understand and determine the



law that applies to the jurisdiction in which you are present and Morris Vee does not accept any
responsibility under any law in any jurisdiction other than that of South Africa.

Security

Morris Vee will treat your bets and winnings as confidential and will not disclose any information in
connection with your transactions to a third party unless and to the extent that it is obliged by law to do
SO.

If you open a Mobile Account with Morris Vee your user name, account number and password must be
kept confidential and secret by you. All transactions where your user name and password have
correctly been entered will be deemed to have been placed and accepted by you and shall be for your
account. It is your responsibility to advise Morris Vee of any changes of address or contact details.
Morris Vee and its directors, employees, agents and shareholders accept no responsibility or liability
for any damages or loss that may result, or be alleged to have resulted, from Morris Vee’ Mobile Site
or its contents, including interruptions in transmission or operation, loss of or corruption of data, failure
of lines or any other communication medium, any individual misuse of the site or its content or any
error or omission in content.

Morris Vee is licensed under the KZNGBB.

Foreign Exchange regulations limit the extent to which Morris Vee may offer this Mobile Account
betting service and we are currently restricted to individuals who hold active bank accounts within
South Africa and in the currency of South African Rand.

Regulations with regard to FICA requirements dictate that Morris Vee identifies and validates
customers that transact above certain limits. You will be requested to provide documentary evidence of
identity and residency should your transactions require that Morris Vee obtains this information.

Betting Dispute Resolution Procedure

In the first instance please contact Customer Services either on betting@MorrisVee.co.za or call us on
031 400 8122 In the event of a dispute arising between the parties hereto, including but not limited to
disputes as to whether a particular trade has been matched or not, then the parties hereby agree that
such dispute be settled by way of arbitration. The parties further hereby agree that the forum for such
arbitration shall be the offices of the KZNGBB situated at 330 Langalibalele Street, Pietermaritzburg,
South Africa. The parties further hereby agree that the Arbitrator shall be the Manager for Horse
Racing and Betting of the KZNGBB or his nominee and that the decision of the arbitrator shall be final
and binding on the parties. Where such dispute originates in another Province the Manager may, at his
discretion refer said dispute to the relevant Provincial Licensing Authority.

KZNGBB stands for the KwaZulu Natal Gaming and Betting Board.

The KZNGBB acts as an impartial adjudicator on disputes that arise between betting/gambling
operators and their customers after they have been through the operator's own internal dispute
procedures and if a deadlock exists.

The KZNGBB apply their knowledge to the facts and adjudicate by reference to the operator's own
terms and conditions but do not rule on complex legal issues. As well as offering effective dispute
resolution procedures, KZNGBB also check that operators have complied with the standards set by the
National Gambling Board and with the KZNGBB terms and conditions of registration. KZNGBB
rulings are binding on all parties, without prejudice to any legal proceedings that may be commenced

subsequently. — www.kzngbb.org.za

Accessing of Mobile Site and Account Information

By accessing this Mobile Site, you warrant that you are over the age of 18 years, that the law of
jurisdiction from which you have accessed this Mobile Site allows you to access and place bets on this
Mobile Site and agree to be bound by these terms and conditions.

To place a bet on this Mobile Site, you must open a betting account with Morris Vee by completing the
Mobile Account application form. The betting account will be opened in your name. You will be given
a username and password (collectively "PIN") to enable you to access the Mobile Site to place bets.
You may not allow any other person to access this Mobile Site or place bets on this Mobile Site using
your PIN.

Any bets placed using your PIN will be deemed to be placed by you.



Morris Vee may check your credit record before approving your betting account application. Morris
Vee may refuse any betting account application without providing reasons for such refusal. Morris Vee
may close your betting account at any time by giving you written notice thereof. This will not affect the
finalisation of any bets placed on events still to be concluded on a date after the account is closed.
Morris Vee will refund any balance due to you once the outstanding bets are completed.
No interest will be earned on betting account credit balances.
If any amounts are debited or credited to your betting account in error, whether by you or Morris Vee,
it is up to you to report this to Morris Vee. Morris Vee may take any action it deems necessary to
ensure that you are returned to the same financial position you were in prior to such error. Morris Vee
is not liable for any such errors

Self-Exclusion

For those customers who wish to restrict their gambling, we provide a voluntary self-exclusion policy,
which enables you to close Your Account or restrict your ability to place bets or game on the Mobile
Site for a minimum period of six months. You can ask that the restriction lasts for a period of up to five
years. Once Your Account has been self-excluded you will be unable to reactivate the Account under
any circumstances until the expiry of the period chosen under this paragraph. At the expiry of the self-
exclusion period you will be entitled to re-commence use of the Services by contacting Customer
Services or by opening a new account.

Winners know when to stop. Gamble with your head, not with your heart.

National Responsible Gambling Programme 0800 006 008 FREE

Right to Refuse/Limit Bets

Morris Vee is not obliged to accept any bet or type of bet. Accordingly, Morris Vee reserves the right
to refuse the whole or part of any bet without offering any explanation.

Correction of Errors

Morris Vee reserves the right to correct any errors in odds offered by Morris Vee at any time by
substituting the corrected odds as determined by Morris Vee, in its sole discretion in respect of the
event concerned, for the original Morris Vee price, regardless of whether or not the bet has been struck,
in which event you will be deemed to have been offered and where applicable, accepted and
accordingly the bet to have been struck at the corrected odds.

Morris Vee reserves the right to correct any errors in sports betting handicaps offered by Morris Vee at
any time by substituting the corrected sports betting handicaps as determined by Morris Vee, in its sole
discretion in respect of the event concerned, regardless of whether or not the bet has been struck, in
which event you will be deemed to have been offered and where applicable, accepted the corrected
sports betting handicaps and accordingly the bet to have been struck at the corrected sports betting
handicaps.

Morris Vee reserves the right to correct results where they have been previously incorrectly processed
and paid. Morris Vee accounts which have been incorrectly credited with incorrect winnings as a result
will be adjusted to reflect the corrected position or where customers are incorrectly paid in cash with
incorrect winnings, then the incorrect winnings will be deducted from customers' Morris Vee account,
and account holders hereby authorize Morris Vee to do so and also waive all and any claim which they
may have against Morris Vee for payment of any amount incorrectly credited to their accounts or
incorrectly paid to them in cash.

Any error in venue, time, date, team composition, identity of any competitor or result of any past event
in respect of any event advertised by Morris Vee, shall not entitle the customer to a refund of stakes or
to avoid the bet concerned.

Acceptance of Bets

For a bet to be accepted by Morris Vee, it must be a valid bet.
A valid bet is:

One which has been offered by Morris Vee;
In respect of which Morris Vee has issued a transaction code or ticket;



Taken by a person of 18 years or older;

Not fraudulent;

Is not a credit bet;

Has been placed with Morris Vee using any one of the prescribed methods used by Morris Vee from
time to time to offer bets to punters;

Is not a void bet as may be determined elsewhere in the terms and conditions.

Bets are only accepted as valid bets, placed according to these rules, once a transaction code / ticket has
been logged in the Morris Vee Mobile Account server. If you have any doubts as to whether a bet is
valid, you should view your list of “pending” bets. Once a transaction code /ticket has been logged,
bets may not be cancelled under any circumstance. It is therefore imperative that customers understand
that it is their responsibility to ensure that the details of bets are correct. In the event of any dispute,
both the customer and Morris Vee agree that the transaction log database will have the final authority
in determining the outcome of such dispute.

In order to manage our liabilities, Morris Vee reserves the right to suspend, close and notify any
customer of duplicate accounts. Morris Vee further reserves the right to refuse the whole or part of any
bet without offering any explanation.

Morris Vee shall not be obliged to accept a bet or pay out monies in respect of a bet that is not a valid
bet.

If you have any doubts as to whether a bet has been accepted and is accordingly valid you should view
your list of "pending" bets or check with a member of Morris Vee staff.

Telephone Betting - It is your responsibility to ensure that the details of all bets are correct when called
to and confirmed by the operator. For a bet to be accepted Morris Vee must issue a ticket in respect of
each bet. A bet is not accepted on call back confirmation of the content of the bet by the operator but
only on the issue of a ticket.

Once a transaction code or ticket has been logged or issued to you, bets may not be cancelled or
changed by you under any circumstance. It is your responsibility to ensure that the details of all bets are
correct. If you dispute the nature, type and odds in respect of any bet Morris Vee transaction log
database will be final and binding in determining the outcome of that dispute.

It is a condition of Morris Vee acceptance of bets from you and by offering to place a bet with Morris
Vee you represent and warrant that:

You are not prohibited from entering into the bet by any term of your contract of employment or any
rule of a sport governing body which applies to you and

Where the bet is placed on the outcome of a race, competition or other event or process or on the
likelihood of anything occurring or not occurring (“The event'), you do not know the outcome of the
event.

In the event that any representation made by you proving to be false, your stake shall be forfeited and
Morris Vee shall not be obliged to pay any winnings which might otherwise have been payable in
respect of the bet.

All bets on contingencies which have already arisen, or where you could have an indication of the
outcome at the time of placing the bet, or where Morris Vee has continued to accept bets on an event
which should have been suspended for any reason, shall be void. Any bet placed after the start of an
event and not identified as "IN PLAY" shall also be void. If you dispute the time at which a bet was
placed, the time recorded in Morris Vee’ transaction log in respect of that bet will be binding and
Morris Vee determination thereof will be final and binding on you.

The access to and/or betting on the Mobile Site may not be legal for some persons in certain countries.
Morris Vee does not intend that the Mobile Site should be used for betting or any other purpose in
countries or jurisdictions where such activities are illegal. The Mobile Site does not constitute any
offer, solicitation or invitation to any person for any service or transaction where such activities are
prohibited by law. It is the responsibility of each individual to understand and determine the law that
applies to the jurisdiction in which they are present and Morris Vee cannot accept any responsibility
under any law in any jurisdiction other than that of South Africa and specifically the licensing
jurisdiction of KwaZulu Natal. Morris Vee makes no guarantee to the availability of the Mobile Site,
market, event or prices contained in this service.

To the extent required by your local laws or tax or other authorities, you are responsible for reporting
your winnings and losses arising from the services.



Methods of Placing a Bet

A bet may only be placed with Morris Vee using any one of the following methods:

telephone;

any mobile phone application ('Mobile') offered by Morris Vee from time to time for the placing of
bets but excluding by sms or text message to any Morris Vee employee or agent;

a betting counter at any Morris Vee counter;

A bet placed with Morris Vee by sms, fax or any other medium not prescribed and identified within
these terms and conditions will not be accepted by Morris Vee and will be void ab initio.

Taxation

All winning HORSE RACING BETS are subject to a 6% betting tax in accordance with law in which
event it will be deducted from your winnings and the balance paid to you.

Void Bets and Right of Set off

Morris Vee reserves the right in its sole discretion to deem any bet that does not comply with these
terms and conditions as void.

All winnings paid under a void bet will be forfeited and refundable to Morris Vee on demand by
Morris Vee.

In-Play Betting

Betting "Live In-Play betting" refers to all bets that take place while an event is in progress, i.e. betting
that occurs after the official start but before the official end of the event. The odds in respect thereof
shall be continuously updated during the event to reflect the current status of the game. In-Play betting
is only available on certain sports.

For all bets placed In-Play, the rules before the start will apply except where otherwise offered by a
difference in selections, prices or markets offered.

Morris Vee reserves the right to suspend (and re-open) In-Play betting during the event concerned. No
such bets will be accepted when the betting is suspended.

Mobile - In-Play betting odds may be subject to a time delay (which may appear as a browser delay)
prior to acceptance. If a price of a bet changes after it is requested but before the bet is accepted, the bet
will be re-offered at the new price. A further time delay will apply if a new price is subsequently
requested. If the bet is suspended after the price is requested, but prior to acceptance of the bet, the
transaction will be declined if you attempt to accept the bet.

Telephone Betting - It is your responsibility to ensure that the details of all bets are correct when called
to and confirmed by the operator. For a bet to be accepted Morris Vee must issue a ticket in respect of
each bet. A bet is not accepted on call back confirmation of the content of the bet by the operator but
only on the issue of a ticket. Once a ticket has been issued, bets may not be cancelled or changed by
you under any circumstance.

Where a blatant or palpable error is made in transmission on any event on which there is live betting,
bets will be settled at the correct price at the time at which the bets was placed.

Where we have reason to believe that a bet was placed after the outcome of an event is known, we
reserve the right to void the bet. Where any In-Play bet is not completed all bets on that event shall be
void except bets where the contingency has already been determined.

Morris Vee reserves the right to amend the odds on any bet if that bet was placed during the period
when betting should have been suspended for any reason.

Dead Heat

In the event of a dead heat (tie), where odds were not offered by Morris Vee on such an outcome, bets
will be paid at the face value of the ticket divided by the number of competitors tying for that placing.
Place ties will only be paid on an event for which place betting was available and the winnings thereon
will be calculated by multiplying the face value of the ticket by the remaining number of places
available and divided by the number of competitors tying for those available number of placing's.



In the event of a dead heat where odds were offered by Morris Vee on such an outcome, then all win or
place bets will be losers and the draw option will be paid on the winner.

Save in respect of the a foregoing the dead heat rule in 3 below shall mutatis mutandis apply in respect
of all sports / events and bets thereon.

Suspension of Markets

Morris Vee reserves the right to suspend a market at any time. When a market is suspended any bets
placed during that suspension will be rejected and any bet accepted will be void.

Official Starting Time

The official starting time for any event is that stated by the controlling body for the relevant event.
Results

The result of any event will be accepted and posted by Morris Vee in accordance with the first official
result of that particular event, irrespective of any subsequent revocation of that result due to
disqualification or otherwise.

Special events

All special events on which bets are offered by Morris Vee shall be deemed to be sporting events even
if they fall outside the scope of sport. All the Terms and Conditions relating to sport as well as the
specific discipline rules in respect thereof shall apply to special event bets.

Sports Betting

In all betting relating to sports other than horse racing, the terms and conditions relating to betting on
horses shall mutatis mutandis apply to all circumstances not covered by the specific sports discipline
rules.

Maximum Winning

A bet is accepted on the understanding that it is the investment of one customer and the maximum that
one customer may win on one day’s trading, is R50,000, unless otherwise specified. Where bets have
been transacted on different days, the “maximum amount that one customer may win on one day’s
trading” is determined by the day that the final event/market is resolved and not on the individual day
on which the bet was transacted.

Should a number of bets, containing the same selections be placed by one or more account holders, and
Morris Vee has reason to believe that these bets originated from the same customer or syndicate of
customers, Morris Vee reserves the right to limit the total payment of all such bets to the maximum
amount that a single customer may win on one day’s trading.

Where the selection of multiple bets is made from different categories listed below, the lowest daily
maximum will apply.

In all instances the lowest limit will apply.

For each individual straight fixed odds win/place bet, the bet is subject to a win limit of R5,000 on any
one selection per punter, unless you have been notified of a different amount.

Multiple bets (fixed odds wins/places) are subject to a win limit of R10,000 per multiple selections, per
punter unless you have been notified of a different amount.



Related Bets

No related bets, (where the outcome of one part of the bet contributes or determines another part of the
bet), will be accepted. If a related bet is accepted, the stake of the single bet will be divided and applied
and paid equally over the respective events in the bet. Morris Vee, in its sole discretion, shall determine
if a bet is a related bet, and Morris Vee decision in that regard shall be final and binding.

Example: Brazil v Portugal: Brazil to win in 90 minutes (price 11/10) AND Brazil to win with exact
score of 3-1 (price 40/1) will erroneously return a multiple price of 86/1. A bet of 8,600/100 will be
corrected to two bets, namely R50 on Brazil to win in 90 minutes (price 11/10 bet would be 55/50) and
a bet of R50 for Brazil to win with exact score 3-1 (2,000/50).

Multiple Bets

Multiple bets will be subject to the win limits that have been set in the above sections. If any multiple
bets are accepted by Morris Vee over this limit, the said bets will be adjusted to the prescribed limit at
the same odds, whether they are winning bets or losing bets and winnings reduced and paid out
accordingly.

If any selection in a multiple bet becomes or is deemed void the money staked on that part of the bet
which is void shall be placed on the remaining selections which comprise the multiple bet and the
remaining selections of the bet shall stand. For example, if one match in a quadruple bet becomes void,
the bet becomes a treble. If one bet of a multiple bet remains, that bet will stand as a single bet.

No multiple bet will be accepted where two legs of the multiple bet can be placed on and relate to the
same individual event. For example, where one leg of a double is for Rosberg to qualify in pole
position for the German Grand Prix and the second leg is for him to win the German Grand Prix. The
two bets are connected in that they relate to the same race. Should any bets be erroneously accepted by
Morris Vee, the stakes will be equally divided between the selections which are connected or deemed
RELATED

Similarly, two legs of a multiple bet cannot be placed from the same individual event. For example,
Brazil is playing Portugal and you select Portugal to win as your first leg, you cannot now add an
additional selection from within the same game to form another leg of your multiple bet.

All deposits will be held by Morris Vee trading as Morris Vee.com, will not bear interest and may be
withdrawn by a customer at any time.

Customers may only use their own credit / debit card to transact with Morris Vee. Any deposits made
using someone else's credit / debit card will be refunded to the cardholder and all bets made with funds
from that card will be cancelled



